
 
 

RETURNED GOODS POLICY 

Product returns are subject to Merry X-Ray/SourceOne’s standard return policy. Merry X-Ray/SourceOne does 
not allow returns on the following:  

(1) any products not purchased from Merry X-Ray/SourceOne;  

(2) any special or unique goods and any products purchased on a special order basis (this includes 
custom products and special order films, as designated by the film manufacturer);  

(3) any chemicals, cassettes, screens, grids, diagnostic materials, needles, syringes or sterile 
products (unless defective or covered under manufacturer’s warranty);  

(4) equipment or single-use products already used, already outside of original packaging, or 
separated from original labeling and operating manuals;  

(5) any products that have been opened or damaged, or have missing or defaced labeling or 
packaging;  

(6) any products within twelve (12) months of the expiration date as noted on the packaging; and  

(7) any products directly shipped from the manufacturer, unless Merry X-Ray/SourceOne can 
obtain a Return Authorization from the manufacturer prior to issuing a Return Sales Order to the 
Customer.  

Credit will not be issued for product after 60 days from date of invoice.  

All returned goods must be received at Merry X-Ray/SourceOne’s local Distribution Center within thirty (30) 
days of the Return Sales Order date to be eligible for full or partial credit.  

All returns are subject to a restocking charge of 25 percent (25%) of the original invoiced price except (a) goods 
damaged in shipment and (b) returns due to Merry X-Ray/SourceOne mis-pick.  

The Customer is responsible for all freight and insurance in returning any products to Merry X-Ray/SourceOne. 
If the Customer is unable to return the product, and Merry X-Ray/SourceOne is responsible for pickup of 
returned goods, a thirty percent (30%) restocking fee of the original invoiced price will apply.  

It is understood that Customers will comply with all special packaging and labeling requirements of Merry X-
Ray/SourceOne, consistent with applicable law and regulations. 
 

NOTICE 
ALL RETURNS OF PRESCRIPTION DRUGS (BARIUM, CONTRAST) (“RX PRODUCTS”) MUST BE 
ACCOMPANIED BY ALL DOCUMENTATION REQUIRED UNDER STATE AND FEDERAL 
REGULATIONS. MERRY X-RAY AND/OR SOURCEONE WILL HAVE NO OBLIGATION TO ACCEPT 
FOR RETURN ANY RX PRODUCT THAT IS SUBMITTED FOR RETURN WITHOUT COMPLETE AND 
CORRECT DOCUMENTATION IN COMPLIANCE WITH SUCH REGULATIONS, AND SHALL HAVE NO 
LIABILITY OF ANY NATURE TO CUSTOMER OR THIRD PARTIES DUE TO ITS REFUSAL TO ACCEPT 
FOR RETURN ANY RX PRODUCT THAT LACKS REQUIRED DOCUMENTATION. 

 


